Leadership

Acadenmy

ABOUT THE TRAINING:

In an ideal work environment, difficult behaviors
TIME: 9-11 a.m. would not be tolerated. In reality, dealing with

LOCATION: 1135 M ST. challenging personality types is something many
: 3rd floor ’ face as part of their everyday work experience.

DATE: Oct. 24, 2017

Lincoln, Neb. Having the tools and resources to deal with a

PRESENTER: Tami Damian difficult situation or difficult person is critical.

Dealing with continually difficult people in the
REGISTER BY: Oct. 20 workplace requires a plan of action and support
from others. Once you have a plan of action to deal
with those small “hits” it is something you can

Limit of 5 supervisors
= always have in your back pocket.

per company

ABOUT THE PRESENTER: TO REGISTER:
Tami has over 20 years of management experience in

manufacturing and the non-profit sector, and has served as CALL:

a consultant to numerous organizations. As a trainer, Tami 402.476.0186 / 1.800.755.7636
is well respected for delighting audiences with humor and EMAIL:
presenting in a clear, easy-to-understand fashion. ehergott@4continuum.com

Or, you can register online!
‘ ontinuum www.4continuum.com
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