
Often a sad employee is perceived to be a bad employee, yet everyone will 
suffer a setback at some point in their career due to a change in personal or 
family health, the death of a loved one, a financial loss, or a change in family 
caregiving. In order to show empathy and support, coworkers must try to 
understand the feelings of the person who is experiencing a setback. 

This can be accomplished through training, listening, connecting, and 
providing kindness to one another. This webinar will provide a greater 
understanding of best practices in providing empathy to coworkers and 
managers while maintaining a professional relationship.

AVAILABLE ON DEMAND STARTING AUGUST 1

To access Continuum’s HelpNet, visit 4continuum.com and complete the member login at 
the top of the page. From HelpNet’s home page, click the featured webinar of the month.

Available when you need us, Continuum EAP is a free, confidential program to help you balance your 
work, family and personal life.
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